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What strategies work best when teaching in a technology-rich environment? – different models
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Salmon (2000)

E-Moderating
Model



Virtual 
environment

Interaction in 
virtual environments

Faerber (2002)



NETWORK DIGITAL EDUCATION

Henri e Basque (2003)

Coordination

Commitment

Communicatio
Collaboration in 

virtual environments



Problem solving learning

Jonassen (1999) 



Distance online learning
Pedagogical Models
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How is communication and interaction in digital network education scenarios

Use clear language 
that allows students 
to understand the 
information and 

guidelines regarding 
the activities they 
have to perform
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environment for 
students learning

Plan the 
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weekly activities

Sugestive spaces for 
asynchronous 
collaborative 

communication -
guide, mediate and 

direct debates 
towards learning 
objectives and 

contribute to the 
construction of the 

sharing of knowledge 
and experiences.

Establish 
communication and 
participation rules 
for different spaces

Being an online 
teacher doesn't 

mean being always 
online



Pedagogical design – e-activities and e-assessment 
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Salmon, 
https://www.gillysalmon.com/blog/from-
lecturing-to-engagement-with-video



Salmon, 
https://www.gillysalmon.com/e-
tivities.html
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How to maintain high quality in teaching in a rapidly changing learning environment while managing workload?



How to maintain high quality in teaching in a rapidly changing learning environment while managing workload?
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Decide how 
you want to 
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Bates, 
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matter/introduction/



Standards and Guidelines for Quality Assurance in the European Higher Education Area 
(ESG), 2015



Specialized Training in Addictions Prevention 

The Portuguese Open University – UAb, ICUDDR member

Henriques, Burkhart, Miovsky, (2019)



THANKYOU

Susana.Henriques@uab.pt

Network Digital Education. Moving into the digital age by Susana Henriques is available under Creative Commons Attribution-NonCommercial-
ShareAlike-4.0 International License.



References

Amante, L., Oliveira, I. (2019), Avaliação e feedback, desafios atuais. Lisboa, UAb,  http://hdl.handle.net/10400.2/8419

AAVV (2018). Considerations for quality assurance of e-learning provision, Brussels: European Association for 
Quality Assurance in Higher Education (ENQA)

AAVV (2015). Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG), 
Belgium: European Association for Quality Assurance in Higher Education (ENQA)

Bates, T. https://opentextbc.ca/teachinginadigitalage/front-matter/introduction/

Garrison, D., Anderson, T., Archer, W. (2000). Critical Inquiry in a Text-Based Environment: Computer Conferencing in 
Higher Education. The Internet and Higher Education, 2(2-3) 87-105

Faerber, R. (2002). Le groupe d’apprentissage en formation à distance: ses caractéristiques dans un environnement
virtuel. In: François Larose, F., Karsenti, T. (Eds.). La Place des TIC dans la Formation Initiale et Continue. 99-128, 
Sherbrooke: Editions du CRP



Henri, F., Basque, J. (2003). Conception d’activités d’apprentissage collaboratif en monde virtuel. In: Deaudelin, C., Nault, 
T. (Eds.). Collaborer pour apprendre et faire apprendre, 29-52, Saint-Foy: PUQ Marcotte

Jonassen, D. (1999). Designing Constructivist Learning Environments. In Reigelut, C. (Org.). Instructional-Design 
Theories and Models: A New Paradigm of Instructional Theory, 215-239, Pensilvânia: Pennsylvania State University, 
Lawrence Erlbaum Associates

Salmon, G. https://www.gillysalmon.com/blog/from-lecturing-to-engagement-with-video

Salmon, G.  https://www.gillysalmon.com/e-tivities.html

Salmon, G. (2000). E-Moderating: The Key to Teaching and Learning Online. Londes: Kogan Page

Hodges, C., Moore, S., Lockee, B.,  Torrey, T.,  Bond, A. (2020).  The difference between emergency remote teaching and 
online learning, https://er.educause.edu/articles/2020/3/the-difference-between-emergency-remote-teaching-and-
online-learning

Henriques, S., Burkhart, G., Miovsky, M. (2019). The first university e-learning study programme based on the adaption of 
the EUPC: Portuguese implementation study. Addictology Journal 19(1), 35-42, DOI: 10.35198/01-2019-001-0004


